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NHCTPYKIHUSA

AJIsL paﬁOTHl/IKOB IIKOJIBI IT0 BOIIPOCaM JOCTYIMHOCTH o0beKTa
U NpeaocTaB/JasdeMbIX YCIYT JJIsd HHBAJIUI0B

1. O0Omume moJIoKeHUS

1.1. HacTosmast ’HCTPYKIUS UTs paGOTHUKOB IIIKOJIBI ITO0 BOIIPOCAM JOCTYITHOCTH 00BEKTA
U NPEeIOCTaBIIIEMbIX YCIIYT JJIs WHBAIHIOB (nanee - MHCTpyKIMs) pa3paboTaHa Ha OCHOBaHHU
®enepansroro 3akona oT 03.05.2012 r. Ne 46-03 «O paruduxanuu Komsenmun o mpasax
UHBAIMAOBY; DemepanmpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 oOpasoBaHHH B
Poccuiickoit ®eneparuuy; [Ipukaza MunncrepcTBa oOpa3oBaHus K Haykd Poccuiickoin
@enepannu «O6 yrBepxkneHuu [lopsaka obecredeHus yCIOBUH NOCTYIHOCTH Ul MHBAIUIOB
00BEKTOB M IMPEJOCTABISEMBIX YCIYT B cdepe o0pa3oBaHUs, a TAKXKE OKa3aHWs MM IIPH 3TOM
HeoOxoaumoit momormy ot 09.11.2015 r. Ne 1309;

1.2.1le1p WHCTPYKIHUH - HAYYHUTh PaOOTHUKOB IPABHJIBHO OKa3bIBaTh HEOOXOIUMYIO
[IOMOII[b WHBAJHUIAaM B 3aBHCHMOCTH OT XapakTepa HapyIlIEHHUs, COCTOSHHUS 3J0POBbs IIpU
IPETOCTABIICHUH YCIYT U MEPEIBIKEHUHU 110 00BEKTaM, IPUHAIIEKALIUM IIKOJIE.

1.3.MlHBaNIH T - JIAIIO, KOTOPOE MMEET HApPYUIEHHE 3[0POBbS CO CTOMKHM DPacCTPOMCTBOM
dynkumi opranuszma, 06yciIoBICHHOE 3a00IeBaHUIMH, [TOCIEICTBUSIME TpaBM WM JedexTamy,
IPUBOJSINEe K OrPAaHUYCHHIO IJKU3HENEATENPHOCTH U BBI3BIBAIOLIEE HEOOXOOMMOCTH €TI0

COLIMAJIBHON 3aIIUTHI.

1.4.]Ins pemieHUs BOMPOCOB CO3JaHUS JOCTYHHOW Cpelpl MXU3HEAEATEIBHOCTH Ha
00BEKTaxX COIMATBHOM HHPPACTPYKTYpPHI paspaboTaHa KiaccupuKanus GopM HHBATHIHOCTH:

-VHBamM b1, MEpeABUTAIOLIECS HA KPeCIax-KOoJACKax.

-VIHBaJTMTBI ¢ HAPYIIEHUSIMU ONIOPHO-IBUTaTENIHHOTO alapara.

-VIHBaJIM BT ¢ HAPYIICHUSIMU 3PEHHUSL.

-VIHBaJIHTBI ¢ HAPYIIECHUSIMU CITyXa.

-VlHBaNuIB1 ¢ HAPYLIEHUSIMU YMCTBEHHOT'O Pa3BUTHSL.

1.5.B cootBercTBHM ¢ HacTosiedt MHCTpykIuedl cOTpyIHUKHM NMPOXOAAT MHCTPYKTaX U
o0ydeH#He Mo BOIIPOCaM, CBSI3aHHBIM ¢ 00eCIedeHueM JOCTYIIHOCTH I HHBAIKHIO0B U jiuil ¢ OB3
00BEKTOB M YCJIYTI IUIKOJIBI, B TOM 4YHCJIE C y4acTHeM IepcoHaja (C OKa3aHHEM IIOMOILIM Ha
00beKTax B MPEOI0JICHHH 0aphepOB M COMIPOBOXKICHUM UHBANK A Win juna ¢ OB3).

1.6.Hacrosmas ucTpykius o6s13aTeNbHa Ui UCIIOJHEHUS BCEMHU COTPYIHUKAMU IIIKOJIBI.

2. OcHoBHbIe TPeOOBaHUS K PA00THHKAM IIKOJIbI

2.1. B 00s13aHHOCTH IIKOJIBI BXOJIUT:

-00ecTeuuTh GU3NIECKYIO TOCTYITHOCTh OOBEKTOB IIKOJIBI, & TAKXKE YCIYT;

-yCTpaHUTh (PaKTOPHI, MPEISITCTBYIONINE IIOJyUYEeHHIO HHBAIUAAMU HEOOXOOMMOM
uHpOopMaIu Ha 0OBEKTaX LIKOJIBL;

-BO3JIOXKHUTh Ha pPaOOTHHUKOB IIKOJBI OOS3aHHOCTH: COIPOBOXAECHHE HHBAIUIOB,



HMEIOLIUX CTOMKHE pacCTpoCTBAa (DYHKIMH 3PEHHS M CaMOCTOSTENLHOTO IIEPEABIKCHHS, H
OKa3aHHE MM ITOMOUIA Ha 00BEKTaX IIKOJIEI;

-OKazaHWe pabOTHHKAaMHU IIKOJbI IIOMOINM HHBAIWAaM B IIPEOJOJEHHH Oaphepos,
MEIIaIOUIMX MTOJIyYEHUIO UIMU YCIIyT HapaBHE ¢ APYTHMH JIMIIAMHY;

-COBMECTHO C OpraHaMH COLMAIbHON 3alIUTHl HACEICHUS U OpraHaMu 3ApaBOOXPaHEHMS
00€CIeYnTh IOTy4eHHe HHBATHAAMU OECILIATHOrO 00pa30BaHKS;

-CO3[aTh CHCHNHAIbHBIE YCIOBUS M IIOMy4eHHsS 00pa3oBaHUS OOydYaroIMMHCT C
OrpaHUYCHHBIMU BO3MOXXHOCTSAMH 310poBbs (Haiee - OB3).

2.2.BceM coTpyIHUKAM IIKOJIBI IPH OOIIEHHH ¢ MAIOMOOHIILHEIMY TPaXKIaHAMH, TE€THMH-
MHBaKIaMu U junamu ¢ OB3 cobmonats cienyromye mpaBuia:

-llpu OOLIeHUH ¢ NTUIAMH, UCIBITHIBAIOIMMHI TPYAHOCTH IIPH MEPENBUKEHHH, CIELYeT
YBEIOMHTb O HAJIHYUM Ha OOBEKTaX MIKOJIBI ONPEACICHHOTO CIEIHATFHOTO 000PYAOBAHUS I
HHBAK/OB ¥yl ¢ OB3 U BO3MOXHOCTH IOJB30BaThCs M. COTPYAHUKM 0OS3aHEI BCTPETHTS,
BEXKJIMBO OOBSCHHTB, IJI€ HAXOMMTCS HYKHBIH OOBEKT HHBAIMIY, YOEHNUTHCS B JOCTYIHOCTH
IpoxoJia, Kyna CIIEAyeT IEPENBUIaThCs. 3alpellacTcs MPUKAcaThbCs K MHBATHIHONU KOJIACKE U
MEHATH €€ MECTOMOJIOKeHUe Oe3 cornacus uHBanuna wid juna ¢ OB3. [Ipd OTKPBITHY TSKETbIX
JABEpEH, NPU MEPECABMKECHUM [0 MapKeTy MM KOBPaM C [JIMHHBIM BOPCOM DPEKOMEHIYETCS
IPEATIONKUTh MTOMOIIb HHBANIUAY WK jguny ¢ OB3, monp3yromeMycss HHBAIHIHONW KOJSCKOH HITH
KOCTBULIMA. COTPYIHUKH JOJDKHBI HOMHHTH, YTO HHBAIMAHBIC KOJSICKH OBICTPO HAOMpArOT
CKOPOCTb, U HEOXKUIAHHBIC PE3KKE IIOBOPOTHI M TOIYKH MOTYT IIPHBECTH K MOTEPE PABHOBECHS U
OIIPOKHUIBIBAHUIO UHBATHUTHOU KOJISICKH.

-YCIbIas 3BOHOK BBI30BA, BCTPETUTh WHBAIUIA Ha KpECHe-KOJsACKe (MM HHBAIHIA
ApYrof KaTeropuu) Mepejl BXOIOM B 3JaHKME M OKa3aTh €My IOMOINb MpH BXOHe (BBIXOXE),
COIIPOBOKACHUH 10 MECTa.

-Okasarh MOMOLIL MHBAIU/Y TP BBIIOJHEHUH JCHCTBHI CaMOOOCTy)KMBAHUS C YUETOM
BPEMEHH €T0 HaXOXKJICHUSI B IKOJIE (IOMOYb CHATH BEPXHIOK OAEXKIY, IOCETUTD CAHY3€I M T.11.).

-ObecneynTs BO3MOKHOCTS OKA3aHUS [OMOIIY HHBAIHMIY B 3aTPyIHEHHBIX CUTYAIHAX BO
BpeMs HaXOXXICHHUS B IIKOJIE.

-Ilocne mnpemocTaBieHMs YCIyIM CONpPOBOAWTH HHBAIMAA Ha Kpecie- Kojsacke (HIH
JpYyro¥ KaTeroOpru) K BBIXOTY U3 IOMEIIEHHS.

-Okazarh py HEOOXOIMMOCTH OMOIIb MHBAIKLY IIPU IIOCAIKE B COMUATHLHOE TAKCH MU
HMHOE TPAHCIOPTHOE CPEACTRBO.

-Cobimozath MpoecCHOHANBHYIO 3THKY B3aUMOOTHOIUCHHH W HE JOMyCKaTh CUTYAIHi,
IPENATCTBYIOIHUX IOTy4YEHHIO HHBATUIOM YCIIYT.

-OCylIecTBIATE pa3bsACHEHUS B JOCTYIHOM sl HHBAIMIOB (GOpMe IOpsIKa TOCEICHHUS
HIKOJIBL.

E 3 IIpaBunia 3THKeTa NMpH 00IIEHAH ¢ MHBAJKAAMH

3.1.IlpaBuna sTukeTa Npu OOIIEHWM C MHBAJIHIaMH Ui pabOTHHKOB INKONBI (namee -
[IpaBuna) mpencrtapisior coboi CBOA OOWIMX NPHHIMIIOB W MPaBU, HANPABICHHBIX Ha
COOJIIO/IEHAE MOPANIbHO-3THYECKAX M HPABCTBEHHBIX HOPM, MOJIENH IIOBEJCHHSA PabOTHUKAME
IIKOJIBI IIPH OOIIEHUH ¢ MHBAIUAMHI H JPYTHMH MAIOMOOMIIBHBIME TPaXK(aHAMH.

3.2.1lenbr0  HACTOSAIMX IPABHI SBISETCS yCTAHOBIEHHE S(P(MEKTUBHOTO OOIIEHHS C
VHBAIUJaMHU U JPYTHMH MaJIOMOOWIBHBIMA TPaKNAaHAMH, a TaKXKe OKa3aHWEe WM IIPH 3TOM
HEOOXOAMMO¥ MOMOIIM B MPEOI0NEHHH 6apbepOB, MEIIAIOUIUX TIONYYEHHIO UMH YCIIYT HAapaBHE ¢
JIPYTUMH JIUIIAMH.,

3.3.Kaxnpii pabOTHHK IIKONEl JOJDKEH IPHHAMATH BCE HEOOXOIUMBIE MEpHI JUIS
Pa3BUTHS KOMMYHHKATUBHBLIX KOMIIETEHIIMM, YMEHHM ¥ HAaBBIKOB, HEOOXOOUMBIX IS
5QheKTHBHOr0 OOIEHHS NpPH OKa3aHHH [OMOIIM WHBAIMAAM U JIPYTHM MAaIOMOOHIbHBIMH
rpaKJIaHaMH.

3.4.3nanne u coOmrofeHHe pabOTHHUKAMHU IMONOKeHHH [IpaBun SBIAETCS OIHMM U3
KPUTEPUEB OIICHKM KayeCcTBA MX IPO(ECCHOHATBHOW MESTENbHOCTH, a8 TAKKE HEO0O0XOIUMBIM
YCJIOBUEM [UISl CO3NAHMS W IMOANEPKAHU PEIyTallMd IIKONBL, GOPMHUPOBAHUS IIOJIOKHUTEIBHON



-Ecin Bamre mpeyioXeHHe O MOMOIIM IPHUHSITO, CIPOCUTE, YTO HYXHO ACIaTh, H HCTKO
clieIyiTe MHCTPYKIIUSAM.

-Ecii¥ BaM paspelldid MepeBUTaTh KOJSICKY, CHadala KaTHTE €¢ MEICHHO. Kossicka
GBICTPO HAOUPAET CKOPOCTH, M HEOKMJAHHBIA TOTIOK MOMKET IIPUBECTH K MIOTEPE paBHOBCCHS.

-Beernma nUYHO yOeKIaiTech B JAOCTYIHOCTH MECT, IJIE 3alNIAHUPOBAHBI MEPOIPUATHA.
3apaHee MOMHTEPECYHTECH, KAKHE MOTYT BO3HHKHYTH npo0GIeMBl MM Oapbephbl B KaK UX MOXHO
YCTPaHUTh.

-EcM BO3MOYKHO, PACIONOXKMTECh Tak, YTOOBI Balld JiML@ OBLUIM HA OJHOM YyPOBHE.
M36eraiiTe MONOKEHHUS, IPA KOTOPOM BaIleMy cOOECeTHUKY HY KHO 3allpOKU/IBIBATE TOJIOBY.

-Eciu cyImecTBYIOT apXUTEKTypHBIE Oapbepsl, IPEIyIPEIuTe O HUX, 9TOOBI YEJIOBEK UMEJI
BO3MOXKHOCTH TPHHUMATh PEIICHHUS 3apaHee.

-IToMHUTE, YTO, KaK IPABHJIO, Y JIEOAEH, HMEIOIMX TPYIXHOCTH IIPH TEPCABIIKCHUH, HET
1po6IieM co 3peHHUEM, CIIyXOM U TOHUMAHHEM.

-He gymaiite, 4T0 HEOGXOAMMOCTD MOJE30BATHCS HHBAIMIHOMN KOIACKO! — 3TO Tpare/ius.
IT0 ¢roco6 CBOGOMHOrO (€CIM HET ApXMTEKTYPHBIX O0aphepoB) MepeiBrieHns. EcTb monw,
TIOJIB3YIONIMECS] HWHBAIUIHON KOJIACKOHM, KOTOpbIE HE YTpaTH/IA CIIOCOOHOCTH XOAWUTb U MOTYT
IIEPE/IBUTAThCS C TIOMOLIBIO KOCTBLIEH, TPOCTH | T.I1. KOIACKH OHU MCIIONB3YIOT AT TOTO, 9TOOBI
SKOHOMHTE CHJIBI U OBICTpEE NEPEIBUTATHCS.

3.8.IpaBmiia >THKETA HPU OOUICHHH ¢ MHBAIMAAMY, HMEIOIIMMA HapYyIICHUS 3PCHUS M
HE3PAYUMHU

Tlpemraras CBOIO IOMOIIlb, HAIIPABJISHTE YeIOBEKa, HE CTHCKMBANTE €ro PyKy, HAUTE TaK,
KaK Bl OOBIIHO X0juTe. He HYXHO XBATaTh CJIENOrO Ye0BEKa U TalllATh €T0 32 COOOH.

-Onummre KpaTko, rae Bbl HaxoauTech. lIpenynpexnpaiite o MPEMATCTBUSAX: CTYNCHAX,
Jy’kax, IMax, HU3KHX IPATONIOKax, Tpydax U T.II.

-Ucnone3yiiTe, ecini 9T0 YMECTHO, (pasbl, XapakTepH3yIOWKe 3BYK, 3alax, pacCTOAHUE.
Jlenutech yBUIECHHBIM.

-ObpamiaiiTech ¢ CO0aKaMU-MOBOABIPIMM HE Tak, Kak C OOBIYHBIMH  JIOMAITHUMU
KMBOTHBIME. He KoMaH TyiiTe, He TporaiiTe U He UrpaiiTe ¢ cOGaKON- MOBOJBIPEM.

-Ecnu BBl cobupaerech YMTATh HE3pA4EMY YENOBEKY, CHadaja IPCIyNpeIuTe 00 3TOM.
ToBopuTe HOpMalbHBIM rojocoM. He mpomyckaiite HH(OpMAIMIO, €CM Bac 006 3TOM HE
TIOIIPOCHT.

-EcJIi 9TO BaKHOE MHCHMO WM JOKYMEHT, He HYXHO IJi yOeIUTelbHOCTH JaBaTh €ro
notporath. IIpu 3TOM He 3ameHsiiTe uTeHHe HepeckasoM. Korna He3psuuMd HeIOBEK JOIDKCH
[OJITHCATh TOKYMEHT, IPOUHTaliTe ero 00s3aTenbHo. MHBATMIHOCT HE OCBOOOKIACT CIETOro
YeJIOBEKa OT OTBETCTBEHHOCTHU, 00YCIIOBIEHHOM JOKYMEHTOM.

-Bcerna o6pammaiitech HEMOCPEICTBEHHO K YE/IOBEKY, NaXKe €CIIM OH BaC HE BUIUT, a HE K
€ro 3psYeMy KOMIIaHLOHY.

-Bcerna HasbiBaiiTe ce0sl M NPEACTABISATE APYTHX COOECEIHHMKOB, & TAKKE OCTAIBHBIX
IPUCYTCTBYIOIEX. ECiu BBl XOTUTE TOXKATH PYKY, CKAKATE 00 STOM.

-Korza BBI IpejiaraeTe He3psueMy YelOBEKY CECThb, HE yCaXHBaiTe €ro, a HalpaBbTe
PyKy Ha CIMHKY CTyJa MM HOJUIOKOTHHK. He BomuTe 1O MOBEPXHOCTH €ro pyKy, a naite emy
BO3MOYKHOCTb CBOOOJHO MOTPOTaTh HpenMeT. Bciu Bac MONMPOCHIIHM IOMOYb B3STh KaKOH-TO
[IPEZIMET, He CIIe/lyeT TAHYTh KUCTb CJIENOTO K MPe/IMETy i OpaTh €ro pyKOH 3TOT NPEMET.

-Korza Bel o01aeTech ¢ TPyIIIoi HE3pAUnX JTI0JCH, He 3a0biBaiiTe KaXIblil pa3 HA3bIBATH
TOT0, K KOMY BbI 00palaeTeCh.

-He sacraBnsiiTe Bamero cobeceqHMKa BellaTb B IIyCTOTY: €CJIM Bbl IIEPEMCIIACTECD,
TpeynpeauTe ero. BIONHE HOPMAbHO YIOTPEOIATH CJIOBO «CMOTPETH. Jlns He3psYero
YeJI0BEKAa 3TO 03HAYACT «BUAETh PyKaMH», OCsI3aTh.

-UsGerafiTe pacIUbIBUATHIX ~ ONpENENeHHMH W  MHCTPYKIHH, KOTOPBIC 0OBIYHO
COTIPOBOXK/IAOTCS JKECTaMH, BbIpaeHuM Bpone «CrakaH HaXOMUTCA TAC-TO TaM Ha CTONE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

-Eciiy BBl 3aMETH/IH, YTO HE3PSUYMH YeNOBEK COWICS C MapuIpyTa, HE yIpaBIsdTe €ro
JBHOKEHMEM Ha PACCTOSHUH, TIOJIOUUTE U IIOMOTHTE BEIOPAThCS Ha HY)KHBIH IyTh.

-IIpy crycKe Wi MOABEME IO CTyHEHbKAaM BEIUTE HE3PSUEro IEPNCHIUKYIIPHO K HUM.



KyJZbTypbl OOIICHHS MPHM OKAa3aHWW [OMOINM HHBAIMAAM U JPYrUM MaJIOMOOUJIBHBIMH
rpakIaHaMi B LIKOJIE.

3.5.0CHOBHBIE KOMMYHUKATHBHBIE HABBIKY TIPU OOLIEHUH C HHBATHAAMH

-n30eratb KOHQIMKTHBIX CUTyaLlUi,

-BHMMATEJILHO CITYIIaTh MHBAIK/A U CIIBIIATH €T0;

-peryIupOBaTh COOCTBEHHbIE SMOLIHH, BO3HUKAIOIIUE B MPOLECCE B3aUMOICHCTBH;
-06ecreunBaTh BEICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOUICHHUH;

-LIMBUJIM30BAHO MPOTHBOCTOSTh MaHHUILYJIHPOBAHHIO;

-COMHEBAsICh, PACCUMTHIBATH HA CBOM 3APaBBIif CMBICI K CIIOCOOHOCTH K COTYBCTBHIO;
-OTHOCHUTBCS K JAPYroMy YeJOBeKy, Kak k cebe caMOMy, TOYHO TaK JKE €r0 yBaXaTb.
3.6.06m¥e nmpaBuiia 3THKETa [IPU OOIIEHUHU C MHBATMIAMU!

-O6paienne K 9YeNOBEKy: KOrja Bbl pasroBapuBacTe C HHBAIUIOM, oOparaitech
HETIOCPEICTBEHHO K HEMy, a He K COIPOBOXIAIOIIEMY HJIN CYPAOIEPEBOMYHMKY, KOTOPBIC
IPHCYTCTBYIOT IIPH Pa3rOBODE.

-IToxaTve pyKH: KOr[a Bac 3HAaKOMSAT C MHBAIUJOM, BIOJIHE €CTECTBEHHO IOXKaTh €My
PyKy: Haxke Te, KOMYy TPYIHO JBUIaThb PYKOM WJIM KTO IMOJB3YETCS MPOTE30M, BIOTHE MOTYT
HOKaTh PYKY — MPaBYIO HIIH JIEBYIO, YTO BIIOTHE JOIYCTHUMO.

-HaspiBaiiTe ce6s U APYTHX: KOTJa Bbl BCTPEYAETECh C YEOBEKOM, KOTOPBIA ILIOXO HIIH
COBCEM He BHJIHT, 00S3aTeIbHO Ha3bBaliTe cebs | TexX Jrozieil, KOTOpEIe MpHuIH ¢ Bamu. Eciu y
Bac obmas Oecena B TpymIe, He 3a0biBaiiTe MOSCHHTH, K KOMY B JAHHBIH MOMEHT BBI
oOpaiaeTech, 1 Ha3BaTh ceds.

-ITpenoskeHre OMOIIH: €CIIM BBl IPEJIAracTe MOMOIIb, XKIUTE, I0KA €€ PUMYT, a 3aTeM
CrparuBaiTe, YTO U KaK JIeNarh.

-AJIeKBaTHOCT, M BEXIMBOCTH: OOpamaiTech C B3POCIBIMH-MHBANIWAAMH KaK C
B3pocibiMu. OGparnaiiTeck K HIM 110 HMEHM U Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBL.

-He ommpaiitech Ha KPeCIO-KOJSICKY: OINUPATCA UM BUCHYTH HA HHBAIUIHOM KOJACKE -
TO € caMoe, YTO ¥ ONUPAThCs MM BUCHYTH Ha ee obyazareie, i 9TO TOXE pa3apaxacT.

-VHBanuIHAas KOJSICKA - 9TO 9acTh HEMPHKACAEMOr0 IIPOCTPAHCTBA YEN0BEKA, KOTOPBIH ee
UCTIOJIB3YET.

-BHHUMATEIbHOCT, W TEPNENUBOCTH: KOTAA BBl pasroBapUBacTe C  YCIOBEKOM,
MCIIBITHIBAIOIIM TPYAHOCTH B OOLICHWH, CIyIIaiiTe ero BHUMATENbHO. byapTe TepIeUBEL
JKIIUTE, KOTJIA YeJIOBEK caM 3aKOH4MT (ppasy. He mompapisgiiTe ero u He JOroBapuBaiTe 3a HETO.
Hukorza He MPUTBOPSNTECH, YTO Bbl OHMMACTE, €CIIM HA CAMOM JeNe 3T0 He Tak. [loBTopure,
YTO BBI TOHSUIM, ITO ITIOMOXET YeJIOBEKY OTBETUThH BaM, @ BaM — IIOHSATB €T0.

-Pacnojioxkenue mns Oecenpl: KOrAa BBl TOBOPHUTE C YEIOBEKOM, MOJIB3YIOIMUMCH
MHBATHIHON KOJISICKON HUTH KOCTBUIAMH, PACIIONOKUTECH TaK, YTOOBI BAlllM U €ro riasa ObUTH Ha
OIHOM ypOBHE, TOTJ/Ia BaM OyJeT Jierde pasroBapuBars. PasroBapusas ¢ TEMH, KTO MOXCT HTaTh
mo rybam, pacroioKWTech Tak, 4ToObl Ha Bac maman ceer, u Bac OBLIO XOPOLIO BHIHO,
rocTapairecs, 4To0bl BaM HuUero (ena, pyKd) HE MELIao.

-IIpuBreyYeHHe BHUMAHHS YeNOBeKa: 4TOOBI HPHBJIEYh BHUMAHHE YCNOBEKA, KOTOPBIA
ILJTOXO CJIBIIIAT, TIOMAIIATE eMY PYKOM i HOXJIoNnaiTe o miedy. CMoTpuTe eMy IpsAMO B IJiasa
M TOBOPHTE YETKO, HO MMEHTe B BHAY, YTO HE BCE JIFO/M, KOTOPBIE IIOXO CIIBINAT, MOTYT IATATh
o ryoam.

-He cMymaiiTech, eCIu CIlyqaiiHo JOIYCTHIIN OIIOMHOCTD, CKa3aB «Y BUIMMCS) HITH «BEI
CJIBIIIAIIA 00 3TOM...?» TOMY, KTO HE MOXET BUJIETh HIIH CJIBIIIATS.

3.7.IlpaBuna >TMKeTa NpH OOLICHHH C JHIAMH C Pa3HBIMH PacCTPOHCTBAMH byHKIII
opranusma. [IpaBuiia STHKeTa IPU OOIIEHHM ¢ WHBAIMIAMH, UCIBITEIBAIOIIMMA TPYAHOCTH IPU
TIepEeIBUKCHUN

-TToMHMTE, 9TO WHBAIHIHAS KOJACKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO YesioBeka. He
06JI0KauMBalTECh HA Hee, He TOJKaliTe, He KIaJuTe Ha Hee HOTH Oe3 paspemenus. Hayath KaTHTh
KOJIICKY 63 COracHsl MHBAIUIA — TO XK€ CaMoe, YTO CXBATUTh U MOHECTH YeNoBeka 0e3 ero
pa3perieHusl.

-Beerga crpammpaiiTe, HyXHA JIM IIOMOIIb, NpEXIe 4eM okasarh ee. I[Ipemnmaraiire
IIOMOIIIb, ECJIA HYXXHO OTKPBITH TSXKEIYIO JBEPh WJIM MPOUTHU 11O KOBPY C AJIMHHBIM BOPCOM.



[lepenBurasch, He JeJaiiTe PHIBKOB, PE3KHX nBoKeHrd. I[Ipd COIPOBOXKICHUYM HE3PAYCTO
qelloBeKa He 3aK/IanblBaiTe pyKy Ha3a — 3T0 HEYHOOHO.

3.9.ITpaBuia 3THKeTa NPy OOLICHUH ¢ HHBATNIAMH, HMEIOLINMU HapylIEHUE CiryXa:

-PasroBapuBas C 4ENOBEKOM, y KOTOPOTO ILIOXOH CIyX, CMOTPHTE IPIMO Ha uero. He
saTeMHSIITe CBOE JIMIO ¥ HE 3ar0pakuBaiiTe ero pyKaMu, BOJIOCAMHU MM KAKUMU-TO IIPE/METaMHU.
Bari coGeceTHUK JIOJKEH MMETh BO3MOXKHOCTD CIIEAUTH 33 BRIPKCHUEM BAIICTO JIMLA.

-CyIIeCTBYET HECKONBKO THIOB M CTCNEHEH IIyXOTBL COOTBETCTBEHHO, CYILICCTBYET
MHOTO CIIOCOGOB OOIIEHHsS ¢ JIOBMH, KOTOPbIE IIOXO CIBIUAT. Ecmu BBl HE 3HACTE, Kakou
IPEOYECTh, CIIPOCUTE y HUX.

-HexoTopsle JIFOI MOTYT CIBIIIATh, HO BOCHPUHAMAIOT OTACIBHBIC 3BYKH HETPABUIIBHO.
B sToM ciydae roBopuTe Oojiee IPOMKO U HETKO, no6upas MOAXOAIHH ypoBeHb. B npyrom
cllydae TIOHAMOOMTCS JIMIIb CHU3HTH BBICOTY rOJIOCA, TaK Kak HCIOBCK yTpaTuii CIOCOOHOCTB
BOCIIPUHHAMATDH BBICOKHE YaCTOTEL.

-Uro6bl MpUBIEYh BHUMAHHE HYEIOBEKA, KOTOPBIA TIOXO CIBIIIHT, HA3OBHTE Cro o
umenn. Ecy oTBeTa HET, MOXKHO CJIerka TPOHYTH YeJIOBEKa MITH XKE [10MaXaTh PYKOH.

-T'oBopHTE ACHO ¥ POBHO. He HyXHO U3JHIIHE MOAYCPKUBATE YTO-TO. Kpuuarb, 0COOEHHO
B yXO0, TOXKE HE HAJIO.

-Ecnm Bac mpocsT HOBTOPUTH YTO-TO, MOMPOOYy#TE nepedpa3upoBaTh CBOE MPEIUIOKCHHE.
Hcrnons3yuTe HKECTHI.

-V6eauTech, 9To Bac moHsutH. He crecHsdTech CIIPOCUTD, ITOHA I BAC cobeceHUK.

_Ecii BBI co0bmaeTe HHPOPMAIIHIO, KOTOPasi BKIFOYAET B ce0st HOMED, TEXHUYECKUN HIIH
JPYro#l CIIOKHBIM TEPMUH, a/pec, HANMIIKTE ee, coobumTe Mo (aKcy WK dIEKTPOHHOW MOYTE
JLITM JTIOGBIM APYTEM CIIOCOOOM, HO TaK, YT00BI OHA Oblj1a TOYHO IOHSTA.

-Ecau CyImecTBYIOT TPYAHOCTH IPH yCTHOM OOILIEHUH, CIIPOCHTE, HE OyIeT JIM Ipoe
IIEPETTHCHIBATHCS.

He 3abpiBaiiTe 0 cpeme, KOTopas Bac OKpyxkaeT. B OONBIIMX KM MHOTOJOIHBIX
IOMEIIEHUAX TPYAHO 00IaThCs C JIFOIbMHU, KOTOPBIC MJI0XO CJIbIIIAT. SIpKoe COJIHIIE MM TeHB
TOXE MOTYT OBITh OapbepamH.

_OueHp YACTO IVIYXHe JIIOJM HMCIONB3YIOT SA3BIK JKECTOB. Eciu BBI ofIaeTech 4epes
epeBoaurKa, He 3a0yjabTe, 4TO 00pamaThes Hal0 HEHOCPEACTBEHHO K cobeceIHUKY, a HE K
IIEPEBOTUUKY.

-He BCe NOIHM, KOTOPHIE IJIOXO CIBINIAT, MOTYT YHUTATh IO rybam. Bam myu4ime Bcero
CIIPOCHTH 06 9TOM IIpH HepBoi Berpede. Eciu al cobeceTHUK 00J1aaeT 3TUM HAaBBIKOM, HY’KHO
COGIIIOIATh HECKOJBKO BAXKHEIX TpaBl. IIOMHHTE, YTO TONBKO TPH M3 ACCATH CJIOB XOPOLIO
IPOYUTBIBAIOTCA.

-HyXHO CMOTpeTh B JIHIIO COOECCAHHKY M TOBOPHUTBH SICHO M MEIJICHHO, UCIIOJIb30BATh
npocthie Gpaskl U U30erarh HECYMECTBEHHbBIX CIIOB.

-HyXHO WCIOIB30BaTh BEIPAKEHHWE JIHUA, JKECTBI, TCIOABIKCHUA, CCIH XOTHUTE
TIOJYEPKHYTH UK IPOSICHUTH CMBICII CKa3aHHOTO.

3.10.ITpaBmia sTHKeTa IPH OOIIEHMHA C HHBAIHIAMH, UMCIOIIMMH 3alICPIKKY B Pa3BUTHH H
poGsieMbl OOIIEH s, yMCTBCHHBIE HAPYIICHHS:

-Ucnonp3ylTe JOCTYMHBIH A3bIK, BBIPAXKAHTECh TOYHO H IO JCIY.

_U36eraiiTe cJIOBECHBIX [ITAMIIOB M 0OPA3HBIX BBIPAKEHHM, €CIIM TOJIBKO BBl HC YBCPCHBI B
TOM, UTO Balll COOECEHUK C HUMU 3HAKOM.

-McXOUTe U3 TOFO, YTO B3POC/IBIA YENOBEK ¢ 3a[CPKKOH B PAsBUTHH MMECT TaKOW K€
OIIBIT, KaK ¥ JEOGOH APYroi B3pocislil yenoBek. Eciu HeodXommMo, UCIIOJB3YHTE WILIIOCTPAIN
i pororpaduu. ByeTe TOTOBEI IOBTOPHTH HECKOJIBKO Pas. He cnaBaiiTech, €Clid Bac ¢ MEPBOIoO
paza He TOHAIIH.

-OGpammaiiTech C YeJOBEKOM C TpoOimemMaMy pasBUTHA TOYHO Tak OKE, Kak Bbl OBl
obpammanuch ¢ o0V apyrum. B Oecene oGcysK/aiiTe Te e TeMBI, KaKhe BBl 00CYKIaeTe C
npyraMu moabMu. Hampumep, niansl Ha BEIXOIHBIE, OTIIYCK, TIOTO/, TIOCICHIC COOBITHS.

-O6paraiTech HEMOCPEJICTBCHHO K YEIOBEKY .

_TTOMHWTE, YTO JIOMM C 3aJePKKOM B DasBHTHH JEECIOCOOHBI M MOTYT IOAMUCHIBATE
JIOKyMEHTEI, KOHTPAKTBL, TOJI0COBATh, IABATh COIIACHe Ha MEAUIUHCKYIO IOMOMIE 1 T.A.



3.11.IlpaBuna OTUKETa TIPH ofIIeHHH C WMHBATAAAMH, WMMCIOMUMH TCUXMUCCKUC
HapyLICHMS: i

[TcuxuuecKkde HapylleHHs — HE TO XK€ caMmoe, 9T npoGiemsl B passuTud. Jlomm ¢
[CHXMUCCKEMU TPOOJIEMAMH MOTYT —HCIBITBIBATH ~ OMOLHMOHATLHBIC paccTpoiicTBa WM
3aMEITIATEIHCTRO, OCTIOKHSIONIIE HX JKH3Hb. Y HHX CBOH 0COOBIHM ¥ M3MEHUMBBIM B3I HA MHD.

-He Hamo IyMaTh, 4TO JIOJH C MCHXHISCKMMH HapyIICHIIMH 00s13aTENBLHO HYXIAloTCs B
JIOTIOJTHUTEIBHOM MOMOIIH ¥ CIIECIHATbHOM oOpaleHuN.

-OGpamaiiTecs ¢ JTOABMH ¢ MCHXHIECKUMHU HAPYIICHUIMH KaK ¢ JU4HOCTSMU. He HyX HO
JleNaTh IPEKIEBPEMEHHBIX BbIBOJIOB HA OCHOBAHWU OIIbITA OOIIEHNS C APYTHMHE JIFObMH C TAaKOH
ke (opMOH MHBATTUIHOCTH.

-He ciefyeT JyMaTh, 9TO JIIO[H C MCUXHYECKUMHU HAPYIICHIAMH GoJee APYTHUX CKIIOHHBI K
HACHITHIO. D10 Mud. Eciy BBI JIPYKeMOOHBI, OHY GyZyT 4yBCTBOBATH CE0s CLIOKOHHO.

-HeBepHO, UTO JIIOJHU ¢ ICUXUYCCKAMH HAPYICHAAMHI HMCIOT po0JIeMBb! B IOHMMAaHUH HITH
HYKe 10 YPOBHIO HHTEIUIEKTA, 9eM OOJIBIIUHCTBO TEOACH.

-Ec/y 4esoBeK, MMEIOLIHH TICHXMYeCKre HapyIIeHNs, PACCTPOCH, CPOCHTE €T0 CIIOKOWHO,
4To BHI MOXETE cienarh, 4ro0bl momoub emy.He rosopute pesKko ¢ YeJIOBEKOM, HMMEIOIINM
[ICHXMUYECKHIE HAPYIIEHHs, Hae eCli y Bac €CTh JUIA STOr0 OCHOBAHMA.

3.12.I1paBusa STHKETa PU OOLICHUH C UHBAIUIOM, HCIBITHIBAIONIUM 3aTPYAHCHUS B PEUH:

-He wurHOpupyiiTe Jozel, KOTOPbIM TPYJHO TOBOPUTD, IOTOMY YTO IOHSTh UX B BallMX
HHTEpECaX.

-He mepeGupaiite i He MOMPABIIHTE YEIOBEKA, KOTOPBIHA HCIIBITHIBAET TPYAHOCTH B PEUH.
HaumHaiiTe TOBOPUTH TOJBKO TOTA, KOT/[a yOCIHTECh, UTO OH YIKE 3AKOHTHII CBOIO MBICIIb.

-He meITaiiTech YCKOPHUTH PasroBop. By/bTe rOTOBBI K TOMY, 9T0 pasroBop C YEJIOBEKOM C
3aTpyIHEHHOH Peybto 3aHMET Y Bac Gosblie BpeMeHr. ECIIH BBI CIELINTE, JTy4lle, H3BUHUBIIACE,
JIOTOBOPUTHCS 00 OOLIECHHHU B IPYrO€ BPeMs.

-CMOTpHUTE B JIMIO COOCCEIHUKY, IOAfiepKUBAliTe BU3YaIBHBIH KOHTAKT. Otpaitte aToM
Oecejie BCe Ballle BHUMAHUE.

-He mymaiiTe, 4TO 3aTpyJHCHHS B peud — IOKasaTeib HH3KOIO YPOBHS HHTEJICKTa
YeJI0BeKa.

-Crapaiitech 3a1aBaTh BOIPOCKI, KOTOPBIC Tpe6yIOT KOPOTKHX OTBETOB HJIM KUBKA.

-He mpuTBOpSITECH, €CIIH BbI HE IOHSIIA, YTO BaM CKa3aJIH. He cTecHsiiTech NEPECIPOCUTE.
Eciii BaM CHOBA HE yJaI0Ch MOHATH, TIONPOCATE IIPOM3HECTH CJIOBO B 6oJiee MEUICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

_He 3a0pIBaiiTe, 9TO UYEJOBEKYy C HAPYUICHHOM PEYBIO TOXE HYKHO BBICKa3zathes. He
nepebuBaiiTe €ro ¥ He MOJaBIIHTE. He TopoIuTe roBOPSIIEro.

-Ecnu y Bac BO3HUKAOT IPOOJeMBI B OOIIEHHH, CIPOCHTE, HE XOHUCT M Bail coOeceIHUK
HCIIOJIB30BATh APYro# cocol - HAalucaTh, Hane4arark.

3.12.CIHCOK TIPaBHI JOCTaTouHO Benmk. He CMyIIaiTech, CIIM M3-3a HEJOCTATKA OIBITA
BBl CIYYallHO MOIYCTHIIM OIUTOIIHOCTB, paccmabbTech U HE aKUCHTHpYHTE Ha Hell BHUMAaHHUE,
OJIHAKO, CTapaiiTech HE JOIYCKaTh IIOBTOPCHUS CHUTYaIlnH. EcJid COMHEBAeTECh, PACCUMTHIBANTE
Ha CBOM 3PaBblii CMBICI H CIIOCOOHOCTH K COUYBCTBHIO.

OTHOCHTECH K IPYTOMY UeJIOBEKY, KaK K cefe caMoMy, TOTHO TAK K¢ €To yBakaiiTe
— § TOrJA OKA3aHHE YCJIYTH B I0JIe U o01eHHe OyayT 3¢ peKTHBHBIMH.



