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I. OBIIUE NMOJOXEHUA

1.1. Hacrosimmass MHCTPYKIUS Ui paOOTHUKOB IIKOJIBI TI0 BOIIPOCAM JIOCTYITHOCTH
00BbEKTa U MPEIOCTABISIEMBIX YCIYT Ui UHBAIUIOB (nanee - MHcTpykius) pazpaboTaHa
Ha OCHOBaHUH:

- ®enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-D3 «O parudukaruu Konpeniuu o
MpaBax MHBAJIHUJIOBY;

- ®enepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3oBaHuM B
Poccuiickoit denepannn»;

- IIpukaza MunuctepcTBa obpazoBanusi u Hayku Poccuiickoit denepanun «O06
yrBepxkaeHuu [lopsiaka obecriedeHus: yCIOBUI JTOCTYITHOCTH ISl HHBAIHIOB OOBEKTOB U
MpEeNOoCTaBIsIEMBIX YCIYr B cdepe 00pa3oBaHMs, a TaKKe OKa3aHHUA UM IPU 3TOM
HeoOxoaumoii momonm» ot 09.11.2015 r. Ne 1309;

1.2. llenb WHCTPYKIMU - HayduThb paOOTHUKOB TMPaBUIBHO OKa3bIBATh
HEOOXOIMMYIO ITOMOIIh HHBAIMIAM B 3aBUCUMOCTH OT XapaKTepa HAPYIICHUS, COCTOSTHHS
3I0pOBbsI TIPU MPEAOCTABICHUU YCIYT U MEPEABIKCHUH MO 00BbEKTaM, MPUHAICKAIINM
IIKOJIE.

1.3. WHBamupa - nu1o, KOTOpOE HMEET HapylleHHWe 3JI0pOBbS CO CTOWKUM
paccTpoiicTBOM (DYHKIIMH OpraHu3ma, OOyCJIOBJICHHOE 3a00JIeBaHUSIMU, MOCIICICTBUSIMU
TpaBM WM JaedexTamu, TMPUBOJAIIEE K OrPAHUYEHUIO JKU3HENEATEIbHOCTH U
BEI3BIBAIOIIEE HEOOXOAUMOCTD €r0 COLIMAILHOM 3aIUThI.

1.4. JInst peuieHus BONPOCOB CO3JaHUS JOCTYITHON CPE/Ibl KU3HEIACSITEILHOCTH Ha
00BbEKTaX  COLMAJIBHOM  HMHPPACTPYKTYpbl pa3paboTaHa Kiaccupukauus  Gopm
WHBAIUHOCTH:

- lnBanupl, nepeBUraroImrecs: Ha Kpecaax-KoJsiCKax.

- MuBanupl ¢ HapyIeHUSIMU OTIOPHO-JIBUTATENILHOTO anmnapara.

- IHBanuapl ¢ HAPYIICHUSIMU 3PECHHUSL.

- lHBanuapl ¢ HAPYIICHUSIMU CITyXa.

- lnBanuapl ¢ HAPYIICHUSIMU YMCTBEHHOTO Pa3BUTHSI.

1.5. B coorBerctBuM ¢ Hactosmed WHCTpykuuerd COTPYIHUKHA MPOXOMAST
WHCTPYKTaX ¥ OOYy4YeHHE IO BOMPOCaM, CBSI3AHHBIM C OOECIEYEHUEM JOCTYIHOCTU JIs
uHBaNMUA0B U Uil ¢ OB3 00BEKTOB M YCIYT HIKOJIBI, B TOM YHCIIE C Y4acTHEeM NepcoHaia
(c okazaHuWeM TOMOINM Ha OOBEKTaX B MPEOAOJCHUU OapbepOB M COIMPOBOKICHUU
HMHBAJIN/IA).

1.6. Hacrostiass THCTpyKIMs 00s13aTeNIbHA TSI UCTIOJIHEHUS BCEMHU COTPYTHUKAMU
LIKOJIBL.

I1. OCHOBHBIE TPEBOBAHUSA K PABOTHUKAM HIKOJIbI

2.1. B 0013aHHOCTH IIKOJIBI BXOIHT:

- obecrieunTh uznueckyro noctynHocts 00bexToB IIKOJIBI, a takxke yenyr;

- YCTpaHUTh (PAKTOPHI, MPETSATCTBYIONIUE MOJYYCHUIO MHBAIUIAMU HEOOXOAUMOM
uH(dOopMaIK Ha 00bEKTaX IIKOJIBI;

- BOB3JIOKUTh Ha PAOOTHUKOB IIKOJIBI OOS3aHHOCTH: COIPOBOXKJICHUE WHBAIUIOB,
MMEIOIIUX CTOMKHE paccTporcTBa (YHKIIMHU 3PEHUS U CAMOCTOSITEILHOTO TIEPEIBHKEHUS,
Y OKa3aHWE UM MOMOIIU Ha 00BEKTaX MIKOJIBI,

- OKa3aHHWe pabOTHHUKAMH IIKOJIBI TTOMOIIM WHBAJIUAaM B MPEOJOJICHUH 0aphepoB,
MEIIAIIIHNX MMOTYyYEHUIO UMHU YCIYT HapaBHE C APYTUMHU JIMIIAMU;

- COBMECTHO C OpraHaMHM COLUMAJIbHOM 3al[uUThl HACEJIEHUS U OpraHamu
3IpaBOOXpAaHECHUSI 00ECTICUUTh MOJyYCHUE UHBATUAAMHU OECIUIAaTHOTO 00Opa30BaHUSs;



- CO3[aTh CIIEUUATBHBIE YCIOBHS JUIS TIOTYYSHHST 00pa3oBaHusl 00y4JalOMIMMHUCS C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 3/10pOBbs (Jasiee - OB3).

2.2. BceM coTpyaHHMKaM IIKOJIBI MPU OOIMIEHWH ¢ MaJIOMOOWMIIBHBIMU TPaXKIaHAMHU,
AeTbMU-UHBanuamu 1 auuamu ¢ OB3 colmoaate ciieyromniye npaBuia:

- Ilpu oOuieHuM ¢ aUUAMHU, UCHBITHIBAIOUIMMH TPYIHOCTH IPU NEPEIBUKEHUHU,
clleZlyeT YBEJAOMHUTb O HAJIMYUU HA OOBEKTax IIKOJIbI ONPEAEICHHOIO CIEeLUaTbHOIO
oOopynoBanust uisi MHBaAIMIOB M Jull ¢ OB3 M BO3MOXHOCTH IIOJB30BATHCA HM.
CotpynHuku 00s3aHBI BCTPETUTH, BEXKIUBO OOBSICHUTD, I/I€ HaXOJUTCS HY)KHBIM OOBEKT
UHBaNUAYy, YyOeAUTbCS B JOCTYIHOCTHM NpPOXOJa, Kylda CIEAYyeT IepeaBUIraThCsl.
3anperaeTcsi NPUKacaThCsl K MHBAJIMIHOM KOJSICKE M MEHSTh €€ MECTOIOJIOKEeHHE 0e3
cormacusg uHBaMAa wmm jguna ¢ OB3. Ilpu OTKpbITUH TSKENBIX JBEPEH, IIpHU
NEPEIBUKEHNH 110 TAPKETY UM KOBpPaM C JUIMHHBIM BOPCOM PEKOMEHYETCs NPEIOKHUTh
noMoup MHBAMAY Wik auny ¢ OB3, monb3yromemMycs HHBAIMIHOW KOJISICKOM WU
KOCTBUISIMH. COTPYIHMKHM JOJDKHBI IOMHMTH, YTO HHBAJIUIHBIE KOJSICKA OBICTPO
HaOHMpaIOT CKOPOCTh, U HEOXKHUJIAHHBIE PE3KHUE MOBOPOTHI U TOJYKA MOTYT MPUBECTH K
NOTepe PaBHOBECHS U ONPOKU/IBIBAHNIO HHBAIUIHON KOJISCKU.

- VYcuplaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIWJA Ha Kpecie-Koyisicke (Wiu
MHBAJIMJIA APYrol KaTeropuu) repel BX0JIOM B 3/1aHUE U OKa3aTh €My ITOMOIIb IIPU BXO/E
(BBIXOJI€), COMTPOBOXKICHHUH JI0 MECTA.

- Oka3arp NOMOILb MHBAJIWY NMPH BHIIOJHEHUM AEUCTBUN CaMOOOCIY>KUBaHUS C
Y4E€TOM BPEMEHM €ro HaXOXIAEHHS B IIKOJE (IOMOYb CHATh BEPXHIOIO OJIEKIY, IOCETUTh
CaHy3es U T.J1.).

- OOecnieunTh BO3MOYKHOCTb OKa3aHHs IOMOIINM HMHBAIMIY B 3aTPYIHEHHBIX
CUTYallUsIX BO BPEMsI HAXOKJICHUS B LIKOJIE.

- [Tocne npenocTaBiieHUs yCayru COMPOBOIUTh MHBAINAA Ha Kpecie-KoJsicKe (Hin
JPYroil KaTeropuu) K BIXOY U3 TIOMEILIEHUSI.

- Oxazarb npu HeOOXOIMMOCTH MOMOIIb UHBAIUY MPHU MOCAJAKE B TaKCH WJIM UHOE
TPaHCIIOPTHOE CPEACTBO.

- CobOmrogate mpoeCCHOHANBHYI0 3THKY B3aMMOOTHOIICHUN W HE JOIMYCKaTh
CUTYallUi, IPEMSTCTBYIOLUX ITOTYyYEHUIO0 HHBAIUAOM YCIYT.

- OcCylIecTBIATh Pa3bsICHEHUS B JOCTYNHOM JUIsi MHBAIMIOB (opMme Mmopsaka
MOCEILEHUS IKOJIBI.

I11. IPABUJIA OTUKETA IIPU OBINEHUU C UHBAJIMJAMU

3.1. IlpaBuna »THKETa NMPU OOIMICHUH C WHBATHIAMH JUII PAOOTHHKOB IITKOJBI
(mamee - IlpaBwia) mnpeacTaBIAOT COOOW CBOA OOIMIMX TPHHIIMIIOB W TPaBHIIL,
HaIPaBJICHHBIX Ha COOJFOJICHHE MOPATbHO-3TUYCCKUX W HPABCTBEHHBIX HOPM, MOJCIHU
MOBEJCHUSI paOOTHUKAMHU IIKOJIbI TMPU OOMIEHMH C WHBAIMIAMHA U JAPYTUMHU
MaJIOMOOMIIBHBIMU TPaXKIaHAMH.

3.2. llenbro HACTOSIIMX MPABWII SIBJISIETCS YCTaHOBJICHUE A()PEKTUBHOTO OOIICHHUS C
WHBAJIUIAMH U JIPYTUMU MAJTIOMOOMIBHBIMU TPaXKJIaHAMU, a TAaK)KE OKa3aHUE UM TIPH 3TOM
HE0OXO0IMMOI TOMOIIM B TPEOJOJIEHUN 0apbepoB, MEMIAOIIUX MOJYYEHUIO UMU YCIYT
HapaBHE C JIPYTHUMH JIUTIAMHU.

3.3. Kaxplii paOOTHUK MIKOJIBI JOJKEH NMPUHUMATHh BCE HEOOXOIUMBIE MEPHI IS
pa3BUTHsI KOMMYHUKATUBHBIX KOMITCTCHIINH, YMEHUH M HABBIKOB, HEOOXOIUMBIX JUIS
3bdekTUBHOTO  OOIIEHUST TMPU  OKa3aHWM  TIOMOIIM  WHBAIUJIAM U JIPYTUM
MaJIOMOOVMIIBHBIMU TPakTaHAMH.



3.4. 3nanue u coOoIeHne paOOTHUKAMU MOIoXKeHUH [IpaBui sBisieTcss OJTHUM W3
KpUTEpPHEB OIIEHKHM KadecTBa MX MNPO(ECCHOHAIbHON JIeATEIbHOCTH, a TaKkKe
HEOOXOIMMBIM YCIIOBHEM JUTSI CO3/IaHUS U TIOIICP KAHMSI PEITYTAllUN TITKOJIBL;

- Ecnu Baile npeiiokeHne O MOMOIIU MPUHATO, CIIPOCUTE, YTO HYKHO J€JaTh, U
YETKO CIIEAYUTE UHCTPYKLIHSIM.

- Ecim Bam paspeminnu nepelBUrath KOJSICKY, CHaydajga KaTUTE €€ MEJJICHHO.
Komsicka 6p1cTpo HAOUpPaAET CKOPOCTh, M HEOKUAAHHBIN TOJTYOK MOXKET MPUBECTH K MOTEPE
paBHOBECHSL.

- Bcerma nuuHo yOexmalTech B JIOCTYIIHOCTHM MECT, TJ€ 3aljaHuPOBAHBI
MEpOIpusiTUs. 3apaHee MOMHTEPECYWTeCh, KaKM€ MOTYT BO3HUKHYTh NPOOJIEMBI WU
Oapbepbl U KaK X MOXKHO YCTPAHUTh.

- Ecniu BO3MOKHO, pacriooKUTECh TaK, YTOOBI BAIK JIHIIa ObUIM HA OJTHOM YPOBHE.
N36eraiiTe MoOJ0KEHUS, NMPU KOTOPOM BalleMy COOECEAHMKY HYXKHO 3alpOKH]IbIBAaTh
rOJIOBY.

- Ecnu cyllecTBYIOT apXUTEKTYpHbIE Oapbepbl, MPEAYNPEIUTe O HHUX, YTOOBI
YeJIOBEK MMEJI BO3MOXXHOCTh IPUHUMATh PEIICHUS 3apaHee.

- Ilomuure, 4YTO, Kak TMpPaBWIO, Yy JIOJEH, HMEIOMKUX TPYIAHOCTH MPH
MEePEIBIKEHUH, HET TIPOOJIEM CO 3PEHHEM, CITyXOM U TOHUMaHUEM.

- He nymaiite, yT0 HEOOXOIUMOCThH TOJIB30BATHCS WHBATUAHOM KOJISICKOW — 3TO
Tpareausi. 910 cnocod cBOOOAHOTO (€CITU HET apXUTEKTYPHBIX 0aphEepPOB) MEPEIBUKEHUSI.
Ectb m1o1u, monp3yroniuecss MHBAJIMIHON KOJISICKOM, KOTOPBIE HE YTPATUIIU CIIOCOOHOCTH
XOJIUTh U MOTYT MEPEABUraThCS C MOMOIIbI0 KOCTbUIEH, TpocTu U T.N. Kossicku oHu
HCIIOIB3YIOT VISl TOTO, YTOOBI SKOHOMHUTH CHJIBI U OBICTpPEE MEePEIBUTATHCS.

3.5. IlpaBuna sTukera mpu OOIICHWH C HMHBAIUJIAMH, WMEIOIIMMU HapPYIICHUS
3pEHUS WIH HE3PTUUMU:

- Ilpennaras cBOXO NMOMOLIb, HANPABIIMTE YEJIOBEKA, HE CTUCKMBAUTE €0 PYKY,
UIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CIIENOro 4YeJIOBEKa W TaIlUTh €Tro
3a cOOOIA.

- Onumunre KpaTko, i€ Bbl Haxoaurtech. lIpenympexpaiite o0 NpensTCTBUAX:
CTYIIEHSIX, JIY)Kax, sMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

- Hcnonb3yiite, ecnu 3TO yMecTHO, (pasbl, XapakTepuU3ylIlWe 3BYK, 3alax,
paccrosiHue. [lenurech yBUIAECHHBIM.

- OOparmaiiTech ¢ c06aKaMU-TIOBOJILIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JIOMAITHUMHU
KUBOTHbIMH. He KoMaHyiiTe, HE TporaiiTe U He UrpalTe ¢ COOAKOMN - MOBOJIBIPEM.

- Ecniu BBl coOupaerech uuTaTth He3psSUeMy YEJIOBEKY, CHayana Mmpeaynpenure oo
sToM. ['oBOpHuTEe HOpMadbHBIM ToJocoM. He mpomyckaiite uHpopmaiuio, eciu Bac 00
3TOM HE MOMPOCHT.

- Ecnin 5T0 BaykHOE MTUCHMO WM IOKYMEHT, HE HY)KHO JIJIsl YOSIUTEIbHOCTH /1aBaTh
ero norporath. [Ipu 3TOM He 3ameHsiTe yTeHue nepeckazoM. Korjga He3psiunili 4esioBeK
JOJDKeH TIOANUCATh JIOKYMEHT, MpouyuTaiiTe ero oOs3arenbHo. WHBaMIMIHOCTE HE
OCBOOOK/IAET CJICTIOTO YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOMN IOKYMEHTOM.

- Becerna oOpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €CIIM OH Bac HE BHUJIUT,
a HE K ero 3psuemMy KOMIIaHbOHY.

- Bcerma wnaspiBaiiTe ce0si M TPENCTABISHTE APYrUX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIN BBI XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

- Korma BBl mpemnaraere He3psAYeMY YEIIOBEKY CECTb, HE YCAKMBAWTE €ro, a
HalpaBbTE PYKY Ha CIMHKY CTyja WIM MOJJIOKOTHUK. He BoauTe mo moBEpXHOCTH €ro
PYKy, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTporarh mpeamer. Eciau Bac mompocuin
MOMOYb B3ATh KaKON-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIETIOTO K MpeaIMeTy U OpaTh
€ro pyKou 3TOT MpPEaAMET.



Korzna Bel oOuiaerech ¢ rpymmnoil He3psuux JIOJEH, He 3a0bIBaiiTe KaXKablid pa3
Ha3bIBaTh TOT0, K KOMY BbI 00paIlaeTech.

- He 3acraBnsiite Bamero cobecelHUMKAa BeIIaTb B IIYCTOTY: €CJIH BBl
nepeMeniaerech, IpeaynpeauTre ero. BrnojsHe HOpMaiabHO  YHOTPEOJATH  CIOBO
«CMOTPETHY. J{71s1 HE3pAYEro UeIOBEKA 3TO O3HAYAET «BUAECTh PyKaMU», 0CA3aTh.

- W30eraiiTe pacIuIbIBUATBIX OIpPENENCHUH M HHCTPYKLUI, KOTOpbIe OOBIYHO
CONPOBOXKJAIOTCA JKECTaMM, BbIpakeHH Bpoje «(CTakaH HaXOAWTCA THAE-TO TaM Ha
crosne». Crapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTOJIAN.

- Ecnu BBl 3ameTwiin, 4TO HE3psiUMid YEJIOBEK COMIICS ¢ MapuIpyTa, He yIpaBisiTe
€ro JBUKEHHEM Ha pacCTOSHUU, MTOJAOHANTE U IOMOTUTE BIOPAThCs HA HY)KHBIH MYTh.

- [Ipu cniycke min nobemMe 1Mo CTyeHbKaM BeIUTE HE3PsSiUuero nepuneHAnKyIspHO K
HUM.

3.6 OcHOBHBIC KOMMYHUKATHBHBIC HABBIKH MPH OOIICHUH C MHBAIAIAMH .

- n30eratb KOH(QJIMKTHBIX CUTYalHi;

- BHUMATEJIbHO CIIYIIATh MHBAJIN/A U CIIBIILIATH €ro;

- perynupoBarth  COOCTBEHHBbIE  HMOLMH, BO3HHMKAIOIIME B  IpoOLEcCe
B3aUMO/ICHCTBHUS,

- o0ecneurBaTh BBICOKYIO KYJABTYPY U 3TUKY B3aUMOOTHOIICHHIA;

- IMBWJIM30BAHO MIPOTHUBOCTOSITh MAHUITYJIMPOBAHUIO;

- COMHEBAasCh, pPACCUMTHIBATH HA CBOW 3JpaBblil CMBICI M CIOCOOHOCTH K
COUYYBCTBHUIO;

- OTHOCHUTHCS K JIPYTOMY YEJIOBEKY, Kak K cebe caMoMy, TOUHO TaK K€ ero yBaxartb.

3.7. O6mue npaBusa dTUKETA MPU OOIIEHUH ¢ UHBATHIAMHU:

- OOGparmieHye K 4eJ0BeKYy: KOI/ia Bbl pa3roBapuMBaeTe ¢ MHBAIMIOM, OOpallanTech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXAAIOIIEMY WA CYpJONEPEBOAUUKY, KOTOpPbIE
IPUCYTCTBYIOT IIPU Pa3roBOpeE.

- [loxxaTtue pyku: Korja Bac 3HAKOMST C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO IMOXKATh
eMy PYKY: Jaxe Te, KOMYy TPYAHO JIBUraTh PYKON MJIM KTO MOJIb3YETCS POTE30M, BIIOIHE
MOTYT MOXaTh PyKY — MPaBYIO UJIU JIEBYIO, YTO BIOJHE JAOMYCTUMO.

- HassiBaiiTe cebs 1 qpyrux: Korjaa Bbl BCTPEYAETECh C YETIOBEKOM, KOTOPBIN MII0X0
WM COBCEM HE BUJUT, 00s13aTeIbHO Ha3bIBaiiTe ceOs M TeX JIOAEH, KOTOpble MPUILIH C
Bamu. Eciin y Bac obmas Oecena B rpymie, He 3a0bIBaliTe MOSACHUTH, K KOMY B JaHHBIH
MOMEHT BBl 0OpaliaeTech, 1 Ha3BaTh ceOsl.

- [IpeoxeHue MoMoIu: €cau Bbl IPEAJaracTe IOMOIIb, XKAUTE, [I0KA €€ IPUMYT,
a 3aTeM CIPALIMBANTE, YTO U KaK J€JIaTh.

- AZIEKBaTHOCTh M BEXJIMBOCTH: OOpamaiTech CO B3POCIBIMH-UHBAINIAMHU KaK C
B3pocibiMH. OOpalaiTech K HUM IO UMEHH U Ha Thl, TOJBKO €CIIU Bbl XOPOLIO 3HAKOMBI.

- He omnmpaiitech Ha Kpeciao-KOJIACKY: OIUPAThCS WM BUCHYTh HAa WHBAJIMIHOMN
KOJIICKE TO )K€ CaMo€, YTO U ONMpaThCs WIM BUCHYTh Ha €€ o0jajarene, U 3TO TOXKe
paszapaxaer.

- WHBanuanHas KoJsICKa - 3TO 4YacThb HENPHUKACAEMOr0 IPOCTPAHCTBA 4YEJIOBEKA,
KOTOPBIN €€ UCIIOJIb3YeT.

- BHUMaTeNBHOCTE M TEPHENMBOCTH: KOIZA BBl PAa3rOBAPUBAETE C YEJIOBEKOM,
UCTIBITBIBAIOIIMM TPYAHOCTH B OOIIEHUH, CIyIIaiiTe ero BHUMATeNbHO. byabpTe
TEpIIEIUBBl, KJIUTE, KOTJa 4elloBeK caM 3akoH4YMT (pasy. He monpasnsiite ero u He
JOroBapuBaunTe 3a Hero. Hukorna He MpUTBOPANTECH, YTO BBl IOHUMAETE, €CJIM Ha CAaMOM
nene 3To He Tak. IloBTopuTe, YTO BBl MOHSUIN, 9TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a
BaM — IIOHSATb €rO.

- Pacnonoxenue ans Gecenpl: KOTJa Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
WHBAIHMIHOW KOJISICKON MM KOCTBUISIMH, PACHOJOXHTECh TaK, YTOOBI BAIllM U €ro Tja3a



ObUTH Ha OJIHOM YPOBHE, TOTJIa BaM OyJeT Jierde pa3roBapuBaTh. Pa3roBapuBas C TemH,
KTO MOXKET YUTaTh MO rydaM, pacrnojoKuTech Tak, yToObl Ha Bac mangan cet, u Bac 6b110
XOpOIIO BUAHO, MOCTapaiTech, 4yToObl Bam HUYero (ena, pyku) He Meaio.

- IlpuBnedyenne BHHMaHHUS YeEJIOBEKa: 4YTOOBI MpPHUBJIEYb BHUMAHHE 4YEJIOBEKA,
KOTOPBII IJIOXO CIBIIIMT, TOMAIIUTE €My PYKOM WM moxJjomnaite no miedy. Cmorpute
€My MpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE JIFOAU, KOTOPHIE
IJIOXO CJBIIIAT, MOTYT YMTATh MO Ty0aM.

- He cmymaiitecs, ecinu cily4ailHO JONMYCTHJIM OIUIOIIHOCTh, CKa3aB «YBUAUMCS»
unu «BeI crbimanu 06 3ToM?» TOMY, KTO HE MOKET BUACTh WJIH CJIBIIIATh.

3.8. TlpaBumia »THKeTa TpU OOIIEHWU C JIMLIAMU C PA3HBIMH PACCTPONCTBAMU
dbynkumii opranusma. [IpaBuiia sTukeTa nmpu OOIIEHUH ¢ WHBAJUIAMHU, UCTIBITHIBAIOIIIUMH
TPYIAHOCTH IIPU NE€PEABUKEHUN

- IlomHuTe, 4TO WHBaIUJHAS KOJIACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yeinoBeka. He oOnokaumBaiiTech Ha Hee, HE TOJKaiTe, HEe KJIaJuUTe Ha Hee HOTH Oe3
paspemieHusi. Hauath kaTtuth KOJSICKY O€3 corjlacus MHBalujga — TO K€ caMoe, 4TO
CXBaTHUTh U IOHECTH YeJIOBEKa Oe3 ero pa3peuieHusl.

- Beerna cnpammuBaiite, Hy)KHa JIM ITIOMOILIb, IIPEXIE 4YeM OKa3aThb ee. [Ipeiaraiite
MOMOIIlb, €CJIU HY)XHO OTKPBITh TSDKEIYIO ABEPb WIM HPOWTU MO KOBPY C JUIMHHBIM
BOPCOM.

- IlepenBurasce, HEe [elaiTe PBIBKOB, PE3KUX ABWKEHUU. lIpm compoBoxaeHun
HE3PSIYEro 4YesIOBEeKa He 3aKjIa/IbIBalTe pyKH Ha3aJ — 3TO HEYT00HO.

3.9. IlpaBuna sTukera mpu OOIIEHWH C HMHBAIHUJAMHU, UMEIOIIMMH HapyIICHHE
ciyxa:

- PasroBapuBas ¢ 4e0BEKOM, y KOTOPOIO IJIOXOM CIIyX, CMOTPUTE MPSMO Ha HETO.
He 3aremusiiTe cBOe JHUII0 U HE 3aropakuBaiiTe €ro pykamu, BOJOCAMH WM KaKUMH-TO
npeaMeramMu. Bam cobGeceHUK JO0KEH MMETh BO3MOXKHOCTH CIEIUTH 32 BBIPAXKECHUEM
BAIlIEro JIUIA.

- CymiecTByeT HECKOJIBKO THUIIOB U CTemneHed TiyXxoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOABMH, KOTOPBIE TUIOXO CHbImAaT. Eciu Bbl HE
3HaeTe, KaKoW MpeIovYecTb, CHPOCUTE Y HUX.

- Hekoropsle m10AM MOTYT CIBIIIATh, HO BOCHPUHUMAIOT OT/AEJIbHBIC 3BYKHU
HenmpaBwiIbHO. B 3TOM citydae roBopute 0ojiee TPOMKO M YETKO, MOAOUpast MOAXO AT
ypoBeHb. B npyrom ciydae moHamoOUTCs JUITL CHU3UTH BBICOTY TOJI0Ca, TaK KaK YEJI0BEK
YTPpaTUi ClIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YaCTOTHI.

- UToOBI npuBIIeYh BHUMAHUE YEJIOBEKA, KOTOPBIM IJI0XO CIBILIUT, HA30BUTE €T0 10
uMenu. Ecnu oTBeTa HeT, MOXKHO ClIeTKa TPOHYTh YEJI0OBEKA WIIU YK€ ITOMaxaTh PYKOH.

- ['oBopure sicHO u poBHO. He HYXHO M3NMIIHE MOAYEPKUBATH 4TO-TO. Kpnuats,
O0COOCHHO B YXO0, TOXE HE HAJIO.

- Ecnum Bac mpocsT MOBTOPUTH 4YTO-TO, MONPOOYyHTEe mnepedpasupoBarh CBOE
MPEJI0KEHHUE.

- cnionb3yiTe )KeCThI.

-YOequrech, uTro Bac TOHsUuM. He cTecHsTech CHPOCUTh, TOHSUI JU Bac
coOeceqHHK.

- Ecimm Bbl coobmiaere wuHpoOpManuio, KOTOpas BKJIIOYaeT B ceba HoMmep,
TEXHUYECKUI WM IPYro CIOKHBIA TEPMUH, aJIpecC, HAMHUIIUTE €€, COOOIHTe Mo (akcy
WJIM AJICKTPOHHOW MOYTE WM JIFOOBIM IPYTHM CITOCOOOM, HO Tak, 4TOOBI OHa ObLiIa TOYHO
MOHSATA.

- Eciu cymecTByIOT TPYyIHOCTH TPU YCTHOM OOIICHHWH, CIIPOCUTE, HE OyAeT Jin
IIPOILIE MEePENUCHIBATHCSI.



- He 3a0s1BaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B OONbIIMX MM MHOTOJIOTHBIX
MOMEIIEHUSIX TPYAHO OOIIATHCS C JOJIbMHU, KOTOPBIE MJIOXO CIBIIIAT. SIpKoe CONHIEe WU
TEHb TOKE MOTYT OBITh OapbhepaMHU.

- O4deHb YacTo IITyXUe JIIOAU UCTIONB3YIOT A3bIK KecToB. Eciu BbI o0miaerech uepes
nepeBoAYMKa, He 3a0yAbTe, YTO 00pAIIaTHCS HA/l0 HETTOCPEACTBEHHO K COOECeTHUKY, a He
K IIEpPEBO/IUUKY.

- He Bce mroau, KOTOpbIE MJIOXO CIHBIMIAT, MOTYT YUTaTh Mo rydam. Bam myudrie
BCErO CIPOCHTH 00 3TOM MpH mepBoi Bcrpede. Ecnm Bamr cobeceHMK 00nagaeT 3TUM
HaBBIKOM, HYXKHO COOJIF0JaTh HECKOJIBKO Ba)XKHBIX MpaBuil. [[OMHHTE, UTO TOJIBKO TpHU U3
JECSATU CJIOB XOPOILIO MPOUYNUTHIBAKOTCSL.

- HyxHO cMOTpeTb B JIMIIO COOECEIHHWKY M TOBOPUTH SICHO M MEJUICHHO,
MCIIOJIb30BaTh MPOCThIE (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO ucnosib30BaTh BBIpaXKEHUE JIMLA, JKECThl, TEJOJBHKEHHUS, €CIU XOTUTE
MOAYEPKHYTh UIIM MPOSICHUTH CMBICIT CKa3aHHOTO.

3.10. IlpaBuna sTHKeTa MpU OOIICHWH C WHBAIUIAMH, WUMCIOIIUMH 33JIEPKKYy B
Pa3BUTHH U TTPOOIIEMbI OOIIIEHHS, YMCTBEHHBIE HAPYIIICHUSI:

- Mcnonb3yiiTe TOCTYNHBIN S3bIK, BBIPAKAUTECh TOYHO U MO Y.

- N36eraiiTe ClIOBECHBIX MITAMIOB U OOpa3HbBIX BBIPAKEHUM, €CIIM TOJIBKO BHI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- Mcxomure U3 TOro, 4To B3pOCIHBIM YEJIOBEK C 3aJEPKKOU B Pa3BUTUU UMEET TAKOU
e ONbIT, KaKk M J000i Apyroi B3pociblil yenoBek. Ecin HEOOXOAMMO, MCHONb3YHTE
wuioctpauun  win - ¢ororpadun. byapTe TOTOBBI MOBTOPUTH HECKOJIbKO pa3. He
CIAaBalTECh, €CIIM BAC C IIEPBOr0 pa3a HE MOHSIIN.

- OOpamaiitech ¢ 4eTOBEKOM C MPOOJIeMaMH pa3BUTHSL TOYHO TaK K€, KaK BbI ObI
oOparanuce ¢ J00bIM apyruM. B Oecene o0CcyxaaiiTe Te )Ke TEMbI, KaKhe Bbl 00CYXKIaeTe
c Ipyrumu mroabmu. Hanmpumep, miaHbl Ha BBIXOAHBIE, OTHYCK, IMOroja, IMOCJIEIHUE
COOBITHSI.

- OOparaiiTecb HEMOCPEICTBEHHO K YEIIOBEKY.

- IloMHuTe, 4Yro mOAM C 3aJEPKKOH B PA3BUTUU JEECIOCOOHBI M MOTYT
MOAMNUCHIBATh JJOKYMEHThI, KOHTPAKTHI, FOJIOCOBATH, JIaBaTh COTJaCM€ HA MEIUIMHCKYIO
MOMOIIb U T.JI.

3.11. [IpaBuna sTukeTa npu OOMICHUH C WHBATUIAMH, UMCIOIIMMH TICUXUYECKUE
HapyLIeHUS:

- [lcuxuueckue HapylIeHUsI — HE TO K€ camoe, 4To MpoOsieMbl B pa3Butuu. Jlroaum
C NCUXMYECKHMMH MpoOJieMaMH MOTYT HCHBITHIBATh SMOIMOHAJIbHBIE PACCTPONMCTBA WUIU
3aMEIIaTeIbCTBO, OCIOKHSIIOIIME UX JKU3Hb. Y HUX CBOM OCOOBIN M M3MEHYHBBIM B3IJISI
Ha MHUP.

- He nHamo nymarh, 4TO JIIOAM C TCHUXUYECKUMHU HAPYHICHUSMHU OOA3aTEIbHO
HY)KJAI0TCS B TOTIOJIHUTEILHON TOMOIIH U CTIELIMaIbHOM OOpallleHUH.

- Obparmaiitech ¢ JIOABMH C ICUXMYECKUMHU HAPYIIEHUSIMHU Kak ¢ TUYHOCTsIMH. He
HY)KHO JIeaTh MPEXJIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHUM OIbITA OOILIEHUS C IPYTHMMHU
JIOJTbMU C TaKOM ke (hOpMOi WHBATMIIHOCTH.

- He crnenyer nymarh, 4TO JIOJU C NMCUXUYECKUMHU HApYIICHUSIMH Oojee Ipyrux
CKJIIOHHBI K Hacuinuio. 910 Mud. Ecnu Bbl npyxentoOHbI, OHU OyayT 4yBCTBOBATH CEOS
CIIOKOWMHO.

- HeBepHo, 4ro m0AM C TMCUXWYECKUMHU HAPYIICHUSIMU HUMEIOT MPOOJEMbl B
MOHUMAaHUU WK HUKE 110 YPOBHIO MHTEIJIEKTa, YeM OOJIbITUHCTBO JIIOIEH.

- Ecnm 4yenoBek, MMEIONMINN NICUXWYECKUE HAPYLICHHS, PACCTPOEH, CHPOCHUTE €ro
CIIOKOMHO, 4YTO BBl MOXETE CcJenarb, 4ToObl MomMoub eMy. He roBopute pe3ko c



YEJIOBEKOM, MMEIOIIUM IICHXWYECKHE HApYyLICHMs, JaXe €CIU y Bac €CTh I ITOr0
OCHOBAHHUS.

3.12. TIlpaBuna »dTukera TpH OONIEHUU C WHBAIUAOM, HCIBITHIBAIOIUM
3aTpYAHEHUS B pEUU:

- He urnopupyite monen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATH UX B
BAllIUX MHTEpECaXx.

- He nepeOuBaiite n He monpaBiigiiTe YesloBeKa, KOTOPBIA UCIBITHIBAET TPYAHOCTH
B peun. HaumHaiiTe rOBOpUTH TOJIBKO TOT/A, KOT/Ia YOEAUTECh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.

- He nprraiitech yckoputh pasroBop. byabre roToBbl K TOMY, 4TO pa3roBOp C
YEJIOBEKOM C 3aTPYAHEHHOW peublo 3aiiMeT y Bac OoJjibilie BpeMeHu. Eciu BbI cremmre,
Jy4Ilie, U3BUHUBIIHUCH, IOTOBOPUTHCS 00 OOIIEHUU B IPYroe Bpemsi.

- CmoTpuTE B JIUII0 COOECETHUKY, MOACP)KUBANTE BU3YyalbHbINM KOHTaKT. OTHaiiTe
9TOM Oecesie Bce Ballle BHUMaHUE.

- He nymaiite, uto 3aTpyaHEHUs B peyd NOKa3aTeldb HU3KOIO YPOBHS MHTEIJIEKTA
YeJI0BEKa.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He npurtBopsiTech, €ciayd Bbl HE NOHSJIM, YTO BaMm ckaszaiu. He crecHsiTech
nepecnpocuts. Ecim BaM CHOBa HE yJIaloCh IOHATh, IONPOCHUTE IMPOU3HECTH CIOBO B
OoJiee MEIJICHHOM TeMIIE, BO3MOKHO, 10 OyKBaM.

- He 3a0piBaiiTe, 4TO 4€NOBEKY C HApPYIIEHHON PEeubl0 TOXKE HY)KHO BBICKA3aThCA.
He nepebuBaiite ero u He moaasisiite. He ToponuTe ropopsimero.

- Ecnu y Bac BO3HUKAOT mpoOieMbl B OOIICHHH, CIPOCUTE, HE XOYET JIM Ball
co0eceTHUK HCIIOIb30BaTh APYroi crocod - HamucaTh, HarmeyaTarhb.

3.13. Cnmcok mpaBuiI JO0CTaTOYHO Benuk. He cMymaiitech, ecnu u3-3a HeIoCcTaTKa
OTBITA BBl CIIy4ailHO JOMYCTUJIM OIUIOIIHOCTb, paccaaObTech M HE aKLUEHTHUPYHTE Ha Hei
BHMMAaHHME, OJIHAKO, CTapaiilTecb He JONycKaThb IOBTOpEHMs] cuTyauuu. Ecmou
COMHEBAETECh, PACCUUTHIBAWTE HA CBOU 3/1paBblil CMBICI U CIIOCOOHOCTh K COUYBCTBHUIO.

OTHOCHTECH K APYrOMY YEIOBEKY, KaK K cebe caMoMy, TOYHO TaK K€ €ro yBaykaurte
- U TOTJ]a OKa3aHue yCIyry B IIKoJIe U o01eHue 0yayTt 3¢ HEeKTUBHBIMHU.
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